
Customer initiated self 
employment option 
 
A decade ago, a hard of hearing 
customer who held a full time 
job at a mid-sized university 
walked into a local MRS office. 
She wanted something more 
than just a job. She wanted a 
career in an entirely new field.  
She was a respected custodial 
crew leader for the student 
union at the university, held a 
bachelor’s degree and was near-
ing completion of a Master’s 
degree.  Unfortunately, like 
many people who are hard of 
hearing or Deaf, she was 
“underemployed.”  While she 
worked full-time for 14 years, 
she went to school part-time. 
Since her job offered her tui-
tion benefits, she was not at the 
office for tuition assistance. 
Since she was employed, didn’t 
need any apparent accommo-
dations. The intake person was-
n’t quite sure of what to do 

with her.  She was assigned to 
the counselor that handled 
Deaf and hard of hearing cus-
tomers.  After a full assess-
ment, an employment search 
for the field and specialty she 
wanted to enter, and finding 
no viable alternatives, it was 
determined that what she 
wanted was assistance in start-
ing her own business in the 
new field. She had volunteer 
experience, but not paid work 
experience. She knew her cur-
rent work experience and 
background would make it 
difficult to be hired in a new 
field.  She was then re-
assigned to a new counselor 
who worked in small business 
development with the local 
Center for Independent Liv-
ing that helped customers 
develop Small Business Plans. 
She was sent to CEED, a lo-
cal support organization that 
helped women and minorities 
start their own business.  Her 

Master’s Thesis was a Mar-
keting Analysis Research pro-
ject on the business she pro-
posed to start. At the local 
CIL, there was a Small Busi-
ness Development program, 
devoted to helping people 
with disabilities start their 
own business. The first task 
of the program was to recre-
ate the marketing research the 
customer did, to determine if 
her thesis and subsequent 
conclusion was in line with 
other business standards. 
Their review and assessment 
agreed with the customer’s. 
The CIL also agreed with the 
customer’s idea of having a 
mobile office, the theory be-
ing that a van payment and a 
home office was more afford-
able than leasing business 
space. The bonus was that a 
large market share would be 
senior citizens who    ( page 3)   

MADHH and Michigan Coa-
lition Members (including 
MRS & DODHH) have 
DVDs produced by the Mid-
west Center on Law and the 
Deaf; “Your Day in Court” 
available for Deaf or hard of 
hearing people to view to 
learn about or prepare for a 
court appearance.  It is in 
voice, captions and American 
Sign Language. There is also 
a podcast series in American 

Sign Language on the Disabil-
ity Law Lowdown website 
at:“ASL.DisabilityLawLowdo
wn.com” & YouTube: 
www.youtube.com/disabilityla
wlowdown. Native Deaf 
speakers sign the show’s con-
tent. This is provided with 
captioning, voice-over and 
transcripts along with the ASL 
to provide maximum accessi-
bility. Topics include:  Your 
Legal Rights as a College Stu-

dent, Legal Obligations of the 
Hospitality Industry, Request-
ing an Interpreter, and an 
overview of the ADA.  
MADHH also has a video-
tape “Hear Ye, Hear Ye” for 
Courts to learn about their 
obligations with captions.   

Case Study: Creating Experience 
- Nan Asher, Executive Director, MADHH 

Disability Law: Court info in ASL! 
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Communication Matters! 

Case Stories: 
Today’s story is dedi-
cated to all MRS counsel-
ors who help people 
with disabilities achieve 
their dream of being 
employed in careers of 
their choice.  Thank you 
for all that you have 
done from all of us who 
have benefited!  

 

This story also demon-
strates the power of how 
collaborations within the 
disability and regular 
communities can come 
together to make things 
happen! 
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Lansing Judge Felice with deaf and hh 
students learning about court processes 



The place to be for reha-
bilitation counselors in early 
November will be in Trav-
erse City!  It is amazing the 
sheer number and variety of 
workshops for all sorts of 
disabilities offered!  It is a 
great place to learn new pos-
sibilities, technologies, recon-
nect and meet new folks in 

your field, and mostly, to re-
charge your batteries to remind 
you why you do what you do! 

Several workshops are devoted 
to Deaf and hard of hearing 
issues, with at least one pre-
senter who is either Deaf or 
hard of hearing. 

In chronological order:  

Wednesday 11/5: 10 A.M. 
“What Did You Say? Assess-
ment and Accommodations for 
Workers with Hearing Loss.”  

Nan Asher, MADHH & Julie 
Eckhardt, MRS. 

Wed 11/5:  2:15 P.M. “Working 
with Deaf and Hard of Hearing 
Consumers; Janet Jurus/Twyla 
Niedfeldt, DODHH 

Thurs: 11/6:  8:45 A.M. Deaf 
and Hard of Hearing People 
Communicating in the Knowl-
edge Economy; Dave Porter and 
Julie Eckhardt: MRS. 

Thurs 11/6:  1:15 P. M. Issues 
Regarding Mental Health Treat-

be working with an audiologist 
who will custom-fit ear-molds, 
and reprogram the aids. There 
is usually a fee payable to the 
audiologist for those services.   

The audiologist will be sent a 
list of available hearing aids, to 
determine the best fit for the 
customer’s hearing loss.  A 
modest $7.00 shipping fee is 
added, and the $50.00 is paid 
annually, until the aids are re-

There is another option to pur-
chasing or repairing hearing 
aids! MADHH offers recycled 
behind-the-ear hearing aid rent-
als for those who cannot afford 
new hearing aids, or to repair 
their current aids.  Proof of low 
income is required. Cost is $50.00 
annually per aid, and must be 
returned after it is no longer 
usable to recycle back to the 
laboratory. Customers MUST 

turned.   

The challenge of finding audi-
ologists willing to fit, create ear 
molds and reprogram used 
hearing aids remains a barrier to 
providing this service. But if 
you can find one, it may be 
worthwhile! 

Learn about serving Deaf and  
Hard of Hearing Customers at the MRC 

what can one do? One option 
that has been a standard is re-
pairing existing hearing aids.  
Unfortunately, many audiolo-
gists are refusing to repair older 
analog hearing aids, insisting 
that customer purchase new 
digital aids!  With the economy 
so tight, we think that option 
should not be discarded too 
quickly.  If a person’s loss has-
n’t changed, and the hearing aid 
in question provides adequate 

benefit, repairs should be 
looked into!  If your audiologist 
or the manufacturer will not 
cooperate, find one that will. 
Alternatively, MADHH does 
offer repair services at an inde-
pendent lab for about $100 per 
aid.  If the aid has to be com-
pletely rebuilt/refurbished, the 
cost is about $150.00 per aid. 
Not bad for nearly new as op-
posed to the alternative.  

With hearing aids being the 
third most expensive item that 
people will purchase after a 
house and a car, it is no wonder 
so many seek assistance to pur-
chase them! It is difficult find 
providers willing to accept  
Medicaid for hearing aids.  

In addition, hearing aids are 
specifically excluded as covered 
benefit as durable medical 
equipment or Medicare. So 

Possible Hearing Aid Options 

Rental Hearing Aids Available! 

 

 

Repairs to existing 

hearing aids are an 

acceptable and often 

affordable option to 

purchasing new 

hearing aids.  
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In today’s economy, what 
about renting hearing aids? 
 
Finding audiologists will-
ing to aid in fitting and 
reprogramming can be a 
challenge.  

ment of Deaf and Hard of 
Hearing; June Walatkiewicz; 
Beaumont Hospital and Kath-
leen Mitchell, Deaf Options:  

For more information go to: 
http://michiganrehabilitation 
conference.org/ 

Reminder: Don’t delay: Hotel 
Room Block will be released 
on Oct 10th.  Book your 
room today! 

Hope to see you there! 

 



DEAF HEALTH 
FAIR! 

Join MADHH, and U/M Hos-
pital’s interpreting services at 
the first ever DEAF HEALTH 
FAIR, Saturday Oct 11, at 
Madonna University!  All pres-
entations will be conducted in 
American Sign Language by 
Deaf professionals, with Voice 
interpreters, and Real Time 
Captions. Send your Deaf or 
hard of hearing customers. At-
tendees  will meet a doctor, 
dentist, psychologist, audiolo-
gist, nutritionist who are Deaf, 
and many other Deaf and hard 

of hearing people!  There is no 
cost to attend, but registration 
is required if lunch is desired.  
 
Flu shots will be available via 
insurance or a fee starting at 
8:30 AM.  
 
Other screens include: dental 
health, glucose, (diabetes) cho-
lesterol and blood pressure. 
 
Visit the Deaf Health Fair 
home page, and download a 
registration sheet! 
 
http://sites.google.com/site
/michigandeafhealthfair/ 

Deaf Health Fair! Oct 11 

offered her the opportunity to 
present her business on Capitol 
Hill for the People with Dis-
abilities Entrepreneur Summit 
in Washington D.C. She was 
featured along with two other 
Entrepreneurs with Disabilities 
from the Midwest. It was there 
that it was disclosed that people 
with disabilities start businesses 
15 times more often than the 
average population, specifically 
to get experience in the field 
that they desired! After five 
years, all the business loans 
were paid in full. She seriously 
considered quitting the univer-
sity job, and working in the 
business full-time. Unfortu-
nately, it coincided with a state-
wide economic downturn, and 
business slowed significantly.  
However, the business pro-
vided her with five years of 

experience in the field she 
desired. She was recruited 
for a program manager po-
sition at a state-wide non-
profit, which eventually  led 
her to the position of ex-
ecutive director. None of 
this would have been possi-
ble if it weren’t for the help 
of the MRS offices in help-
ing transition from a very 
different job and career. 
This is my story, and I and 
many others very much 
appreciate what MRS staff 
does for all of us!  Thank 
you! 
  
 
 
    

may have transportation issues. 
The MRS office decided to help 
fund the start of her business.  
They would offer her a match-
ing grant. She had to come up 
with $5,000 of her own money 
and they would match it with a 
$5,000 grant, payable thru the 
CIL small business develop-
ment program. The CIL also 
had access to a special loan 
fund for disabled entrepreneurs. 
She would also need to finance 
the business van on her own.  
In six months time, the busi-
ness was paying all of it’s own 
bills and providing her with a 
modest $125 a week salary for 
part-time work. She continued 
to work part-time at the univer-
sity as a facilities maintenance 
worker (handyman) as it pro-
vided her with benefits.  Three 
years later, The Abilities Fund 

Case History: continued  

Usually, people think of 

MRS to get or keep jobs, but 

MRS can also help with 

promotions or transitioning 

into other careers as well. 

With the elimination of 

traditional manufacturing 

jobs, this flexibility is crucial 

for those with disabilities as 

well.    
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Sandria Graham, (in orange on the left) a deaf nutritionist has 
spoken several times to the Lynam Leadership Students.  
She will be speaking at the first Deaf Health Fair. 

Nan Asher, left in photo on right  shows assistive 
technology to students of “Adapting to Hearing 
Loss Class” 



Michigan Association for Deaf and Hard of Hearing: 

A 77 year old statewide collaborative non-profit dedicated to improving 
the quality of life for those who are deaf or hard of hearing.   

 

2929 Covington Court, Suite 200 
Lansing, MI 48912-4939 
 

Phone: 517 487=0066 
Fax: 517 487-2586 
Email: info@madhh.org 
Videophone: 517-487-0202 
 
Staff: 
Nan Asher: nan@madhh.org 
 
Request interpreter or order devices: 
SaDonna White: sadonna@madhh.org 
 
Youth and Health Fair Programs: 
Dave Coyne: dave@madhh.org 

Improving the Quality of Life for all 
Michigan's Citizens with a hearing loss 

MADHH services: 

We’re on the WEB! 
www.madhh.org  

Did you know?  MADHH 
offers  many services to help you 
serve customers! 

Assistive Technology Equipment 
Demonstrations, Sales and Rentals:   
• Telecommunications 
• Assistive Listening Equipment 
• Alerting Devices 
• Information 
• Catalog of Devices 
Interpreters:  

• American Sign Language 
• Signed Exact English 
•  Oral   
•  Tactile 
Adapting to a hearing loss/ 

Speech reading classes: 

• Lansing: Tues/Thurs  
• Petoskey: Mon Oct/Nov 
• Port Huron, Tues Nov/Dec 
ASL Classes 

Deaf Culture Workshops 

Sensitivity Training for workplaces 

Youth Transitioning: 

• Lynam Leadership Institute 
• Staffing at Camp Chris Williams 
• Substance Abuse Prevention 
Hearing Aid Resources: 

• Rentals 

• Repairs 

• Power One Batteries in Bulk 

• Dry-aid technology 

Customer Assessments:   

• MRS office  

• Customer’s workplace 

Examples of equipment available at MADHH for demonstration and trial prior to 
purchase are shown in the photos on the right.  Stop in sometime and check us out! 

Boring but important: Social Security is making some 
strategic changes to the Disability claims processes and Ticket to Work 
programs.   For more information go to:   

www.socialsecurity.gov/strategicplan.html.  
http://www.ssa.gov/work/events.html.  
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